



Training and Learning Officer 
JOB DESCRIPTION
	Title:
	Training and Learning Officer

	Hours:			
	Full-time 35 hours per week 

	Location:	
	CDHN Office, with flexibility to work from home. 
Travel to locations across NI as required.

	Responsible to: Elevate Project Manager
	Reporting to: Senior Training and Development Officer 

	Salary:	 
	 £31,500 - £33,700 (Pension contribution 6%)

	Contract:
	2 Year fixed term (renewable subject to funding)

	Closing date:
	Tuesday 21st July @12 noon 

	Interview date: (TBC)
	Monday -Wednesday 27th- 29th July 



About CDHN 
Founded in 1994, The Community Development and Health Network (CDHN) is a regional infrastructure support organisation. Our membership of 2,500 people, community workers and organisations, work together to challenge the root causes of poor health and end inequalities and poverty. We promote social justice and participation in health through training, community-led action, partnership, and advocacy for equitable access to services. We work alongside communities, decision-makers and across sectors to build connections, recognise local strengths, share skills and experience, produce evidence, and take action to create a fair and equal society for all.




CDHN Values 
We are committed to living the following values in all aspects of our work: 
Social justice and sustainable development 
We believe fairness and equality.  Everyone should have the same chance for a healthy life, no matter where they were born or live.  We work to create conditions where people have more control, and a voice in decisions that affect them. 
Equality, human rights and anti-discrimination 
We value diversity, challenge racism and discrimination, and work to build an inclusive and equal society 
Participation and inclusion 
We support people to have a voice, be included and shape decisions through meaningful participation  
Collective action and community empowerment 
We believe in working together to end inequality and that empowered communities can create lasting change 
Integrity 
We act with honesty, openness and accountability. We build relationships based on trust, compassion, and mutual respect, and ensure our actions reflect our values. 
Job: Purpose 
Reporting to the Senior Training and Development Officer, this role is responsible for strengthening community development and health through the design and delivery of innovative learning programmes. The role supports the promotion of community development approaches to tackling health inequalities and the social determinants of health.  Working as part of a team to produce learning resources and new training programmes that are accessible, impactful and responsive to the needs of members, partners and communities. 
A key priority will be the development and coordination of CDHN's digital learning and resource hub, in line with our organisational strategy 2025-30.  
Key Responsibilities
1. Training and Learning Design and Delivery
· Work with colleagues, members, and partner organisations to identify training needs
· Co-create relevant and engaging digital content for our community development and health equity programmes combining e-learning with online and in-person options
· Co-facilitate engaging webinars (using platforms such as Zoom or MS Teams) and in-person training 
· Co-develop session plans, and create effective training guides and supporting materials, ensuring accessibility and inclusion for participants and learners 
2. 	Organisation and Coordination 

· Set up, schedule and promote training, learning and development opportunities and resources through newsletters, social media, and events
· Capture participant, registration, attendance and engagement and track learner progress using the organisation’s training and events platform

3.      Learning Resource Hub 

· Work with colleagues and subject experts to identify, review, categorize and upload high-quality materials such as guides, case studies, toolkits, and templates and incorporate into new training content 
· Co-ordinate and maintain well-organised and searchable content to include version management to ensure easy public access
· Provide instruction for a diverse range of members, including those with limited digital confidence, on how to navigate the resource hub to access materials
4. Evaluation and Continuous Improvement
· Monitor and analyse data on training participation and resource hub usage to demonstrate reach, progress and impact
· Collect user feedback and prepare and summarise reports for your line manager and contribute to organisational learning processes 
· Keep up to date with trends in digital learning, knowledge sharing, and community development practice for healthy communities.
Any other Duties 
· Contribute to team meetings to support the development, delivery and monitoring of annual work plans and the organisational strategy. Act in accordance with the agreed values, aims and objectives of the organisation.
· Undertake any other reasonable duties requested by CDHN.
CDHN provides on-the-job training and scheduled training opportunities to new employees.
We operate a 'No Smoking on the Premises’ Policy.
Please submit CV and Cover letter by email, to marionohare@cdhn.org by Tuesday, 21st July 2026 @12 noon
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